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Why is this important? 


e ALA Core Values: Access, 
Education and Lifelong 
Learning 


— Service, Diversity, and Social 
Responsibility 


e Students lose support when 
they reach higher education 


+ Educational Rights 


Literature Review 


Themes: 

¢ Lack of funding * 

e Lack of education/knowledge 

¢ Training offered, not mandatory 


e ADA laws/regulations not enforced 


What did | know before my research? 


e Heavily focused on student perspective 
e Lack of student feedback 
e Changes not made per needs 


e Students were afraid of “othering” treatment 
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What has been incorporated? 


e Accessible entrances 


e Universal Design 
Learning 


e Assistive Technology 
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Research Methodology 


e Qualirics 
— 11 questions 

e Contacted 20 university librarians by 
email (9 responses) 


— More focused on librarian 
perspective 
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Research Intentions 


e What are the gaps? 


e Do these gaps compare with 
literature review survey results¢ 
How do they differ? 


e What else can | uncover? 


+ Participant awareness 


<H) 


Survey Computer & Mobile View 


Barriers within Academic Libraries for 
Students with p 'sabiltities; University 
Librarian Input 


Thank you for choosing to participate in my survey. | am trying to gather input from 
university librarians on the gap of accessibility for students with disabilities in the 
academic library setting. It is important that libraries are accessible for all students but | 
want to hear from librarians to compile data on how they think they can be more 
accessible and what barriers they are currently facing. All data will remain anonymous and 
only used for research purposes in my research class. 


Does your library conduct surveys to gather feedback about what kind of services are 
needed by students? 


Yes 
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Barriers within 
Academic 
Libraries for 
Students with 
Disabiltities; 
University 
Librarian Input 


Thank you for choosing to participate 

in my survey. | am trying to gather input 
from university librarians on the gap of 
accessibility for students with 
disabilities in the academic library 
setting. It is important that libraries are 
accessible for all students but | want to 
hear from librarians to compile data on 
how they think they can be mo 9) | 
accessible and what barriers they. re/ / y 
currently facing. All data will remain 
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Results 


yes no 


Figure I. Survey 
Question 1. Bar chart on 
participant response on 
library conducting 
surveys. 


78%/227% 


N 


MES YES BUI INGOT ENFOREED 


Figure 4. Survey Question 7. Bar 
chart on participant responses of 
their institution enforcing ADA 


laws/regulations 


78%/227% 


N 


MES NO 


Figure 6. Survey Question 
9. Bar chart on participant 
responses asking if they 
have participated in any 


workshop or training < D) 


Results 


44%/44%/12% 
+ + 
NOT DIFFICULT SOMEWHAT DIFFICULT NO ANSWER 


Figure 2. Survey Question 3. Bar 
chart on participant response on 
implementation of remote services. 


44%/567% 


NOT DIFFICULT SOMEWHAT DIFFICULT 


Figure 3. Survey Question 6. Bar chart 
on participant responses of difficulty on 
implementing accessible services or 


assistive technology. 4 ) 
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Results 


@yYes 
BNo 


O Yes, but not mandatory 


Figure 5. Survey Question 8. Pie chart on 
participant responses of their institution offering 
trainings or workshops. 


Results- Free Response 


Participant 2 “Our budget is very generous and 
shouldn't be a factor in making things accessible” 


Participant 8 “We need centralized support for 
content remediation, i.e. PDFs, image description” 


Participant 9 “The biggest challenge in my area Is 
legacy digital content. Full remediation is resource 
intensive.” 


Participant 3 “we talk a lof about individuals who 

use screen readers, but we dont know a lot about 

how to make print materials accessible and we 

don't talk about it as a staff” M) 


Results- Free Response 


Participant 1 “we are thinking about how to expand or adapt services for 
international students whose first language isn't English” 


Participant 2 “The issue is really the culture at the library. We have an Accessibility 
Ambassadors program, but our scope is extremely limited at the moment 
(LibGuide accessibility for screen reader users), and even though our project is 
technically mandatory for all staff, it is not enforced and there is no plan to 
enforce it. Many staff members are resistant to change and don't want to do 
what they see as extra, unnecessary work. In addition to more information about 
and more (enforced) initiatives for physical and digital accessibility at our libraries, 
we also need to prioritize having conversations about accessibility so that it isn't all 
on individual staff members who happen to have greater interest or motivation to 
make the library accessible. After technical and physical accessibility needs are 
met (or at the same time ?), I'd like to also have more expansive conversations 
about accessibility, i.e. "What do *you* need to learn/work/teach best?" We all 
need accommodations and we need fo start normalizing that fact and stop 
seeing making our libraries accessible as a chore. It should be part of the design of 
all of our services and programming from the very start” K ) 


What | learned? What could I do 
differently? 


e Rewording survey questions 
— Put myself in participants 
shoes 


e Creating deadlines for my 
participants 


e Librarians are friendly 


O) 


My Results vs Other Research 


Barriers were consistent 
e Funding 
e Training not mandatory 
e Lack of knowledge and education in support 
Library Culture 
Resistance to Change 
Language Barriers 


O) 


Solutions 


¢ Universal Design 
Learning (UDL) 

+ Accommodating 
unique learning 
needs 

¢ Universal Access 
Workstation (UAW) 

e Including access to 
Assistive Technology 
(AT) 
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Cost Effective-Solutions 


e Sensory/Meditation 
ROOMS 

e Napping Stations 

e Rearranging Space 


O) 


Closing Thoughts 


This issue will be a never-ending battle for librarians 
but we need to be continuous advocates for our 
students. It is important to create a space where 
students can confidently come in fo learn and have 
access to materials. It is not just about creating 
accessibility in a physical soace sense where students 
can come in, but also where they can come in and 
have autonomy in their learning. We need to create a 
Culture of acceptance and space where there is no 
need to disclose any medical statuses. 
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Questions? 
jiguerra@usc.edu 


FOR YOUR 
ATTENTION 


